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Restoring 
connections
A unique approach to 
empower and support positive 
family connections and 
promote meaningful 
outcomes.



Acknowledgement of 
country



Overview

• Parent Experience and Challenges

• What Newpin is and how it works

• Practice Approach 

• Stories and Outcomes







Effective 
communication and 
transparency

“
“



Newpin & Gentle 
Beginnings



Therapeutic Play



Helping 
parents foster 
secure 
attachments



Peer 
model



Normalise hesitation to work 
with the new services. Don’t 
just assume resistance to 
service engagement

“
“



Willow’s 
story



Hold hope and walk 
alongside us.

“
“



Parent Newpin 
feedback



Thank you
Any questions?
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