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Mildura VIC

A Wrap-Around Approach to Early Intervention Support
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Merinda Robertson - CEO

Cindy Cavanagh-Knez - Client Services Team Leader
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We are a place-based not-for-profit community service
organisation providing a supportive community so that young
pregnant and parenting mothers aged up to 25 and their children
can thrive.
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Connecting

Reduced family violence & child protection involvement
Improved mental health, physical wellbeing & family stability
Inspiring
Breaking cycles of welfare-dependence
Learning
Engagingin appropriate forms and levels of education

e Finding employment




iy

Philanthropic
39%

Fundraising,
Donations & Other

5%
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State Government
56%
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* Fourresidential houses located
along main street in Mildura

* Awelcomingenvironment for
young families

* Onsite Family Day Care,
program spaces, meeting
rooms, study hubs and
practical supplies
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* Victorian Department funded program

* Provides more intensive case management support to assist families to achieve

their parenting and family goals

* Oftenincludes families at risk of child protection involvement

* We identify Zoe clients for early intervention referrals into our IFS program,
capturing families before they are atrisk of ongoing child protection involvement

e Once IFS goals achieved, clients can remain engaged with Zoe Support until they
turn 25, maintaining peer connections, access to programs and ongoing support.
This also allows re-referrals into IFS when family circumstances change
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In 2025 FY, we supported 104 mothers and 141
children:

* 39 families assisted with Integrated Family Services
* 33% assisted with employment

* 14% completed an accredited certificate

* 24% engaged in accredited education
* 40% engaged in onsite skills-based programs

* 42% attended supported playgroup
* 33 children enrolled in our onsite Family Day Care A
program
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